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Request Portal Access

Request portal access

Fill out the request form using your
invite link. If you write prescriptions,
iInclude your NPl and state license too.
When you're done, click Submit. Our
team will review the request and notify

you once you're approved.
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Access your Provider Portal

To log in, go to the login page and enter the
email you used to request access. You'll
receive a six-digit code. Type that code into

the portal to signin.

A few tips: Enter the code (don't click the link
in the email), and if you need a new code, wait
at least a minute before asking for one. There's

no password to remember.
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Complete Credentialing
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Provider credentialing

Before placing patient orders, prescribers
verify their credentials. Enter your own NP,
then your state license number, state, and

expiration date.

Add DEA details if your products require
them. Once your NPl and license are
verified, patient ordering turns on. Each

prescriber must enter their own credentials.

support@metabolicsupplygroup.com Last Updated: July 31, 2026



POWERED BY

MSG

METABOLIC

SUPPLY GROUP

My Orders

Create a New Order

From your dashboard, click “Place Order."
Choose your Provider, then select the

pharamcy you want to order from.
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Place an order

Add Products to Order

Select the product you're wanting to add from
the list, enter the quantity, then click “Add” to

add it to your order.

Once you've added your items, on the right
sidebar, you'll select where you want the order

to be shipped.
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When you've added all of your products to
your order, click “Pay & submit.” You'll be

prompted to add a payment method.

We recommend keeping your card on file
for easy ordering in the future. Your card
information is not stored in our system, but

rather with our secure payment processor.
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Pharmacy Fulfillment
& Tracking

Once your payment has been processed,
the partnering pharmacy will begin working
on your order. A tracking link will be added
to your order within 24—-48 hours so you

can follow your shipment.
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Still need nelp”?

If you have questions about logging in, creating orders, or managing your
account, please open a support ticket, reach out to your account manager

or send an email to our team at Support@MetabolicSupplyGroup.com.

support@metabolicsupplygroup.com Last Updated: July 31, 2026



	Provider Portal Guide
	MY.METABOLICSUPPLYGROUP.COM

	Request Portal Access
	Fill out the request form using your invite link. If you write prescriptions, include your NPI and state license too. When you’re done, click Submit. Our team will review the request and notify you once you’re approved.

	Access your Provider Portal
	To log in, go to the login page and enter the  email you used to request access. You’ll receive a six-digit code. Type that code into the portal to sign in.
	A few tips: Enter the code (don’t click the link in the email), and if you need a new code, wait at least a minute before asking for one. There’s no password to remember.

	Complete Credentialing
	Before placing patient orders, prescribers verify their credentials. Enter your own NPI, then your state license number, state, and expiration date.
	Add DEA details if your products require them. Once your NPI and license are verified, patient ordering turns on. Each prescriber must enter their own credentials.

	Create a New Order
	From your dashboard, click “Place Order.” Choose your Provider, then select the pharamcy you want to order from.

	Add Products to Order
	Select the product you’re wanting to add from the list, enter the quantity, then click “Add” to add it to your order.
	Once you’ve added your items, on the right sidebar, you’ll select where you want the order to be shipped.

	Place Order
	When you’ve added all of your products to your order, click “Pay & submit.” You’ll be prompted to add a payment method.
	We recommend keeping your card on file for easy ordering in the future. Your card information is not stored in our system, but rather with our secure payment processor.

	Pharmacy Fulfillment & Tracking
	Once your payment has been processed, the partnering pharmacy will begin working on your order. A tracking link will be added to your order within 24–48 hours so you can follow your shipment.

	Still need help?
	If you have questions about logging in, creating orders, or managing your account, please open a support ticket, reach out to your account manager or send an email to our team at Support@MetabolicSupplyGroup.com.


